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1. Why writing for the 
web is important
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Did you know?
The average web user has about 7-10 
seconds to be engaged by a website 
before clicking away.
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• Know you audience

• Effective voice and tone

• Make it visual

• Understand how people ‘read’ 

websites

How do you keep them online?
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• Increases usability by 124%

• Ensures everyone is included

Having concise, scannable text….
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2. Practical activity: 

Engaging your audience
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• Get into 6 groups

• Discuss the example website (15 min)
• What is good about this page?
• What could be improved?

• Present your findings to the group

Activity instructions



SLIDE 9

Group one and four

https://www.interregeurope.eu/embracer
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Group two and five

https://www.interregeurope.eu/cibiogo
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Group three and six

https://www.interregeurope.eu/debuting
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3. Recap: Key ways to 
engage your audience
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• Vary the sentence length

• Use short paragraphs, 

bullet points, & bold

• Use headers & sub-

headers

Structure your page
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• Quotes

• Documents

• Images

• Videos

• Links

• Call to actions

Add variety to your content
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Your news articles: the pyramid

Must have

Helpful not crucial

Nice to 
have

Hook

Vital stats

Background

Summary (5Ws)

Quote

Description

Image
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Your news: focus on achievements
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Your news articles: storytelling
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• Active verbs

• Mix long & short sentences

• One idea per sentence + one related point

• Avoid nominalisations (e.g. decision vs 

decide)

• Use the words people use every day

• Edit your work – be ruthless!

Write in Plain English
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4. Make it

accessible
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The more 
accessible you 
make the website, 
the easier it will be 
for everyone.
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• The text of your link should be unique 

and easy to speak out loud.

• It should be obvious what you will get if 

you click on it.

• Avoid: click here, more, read more, next 

step

• Fill in ARIA label under ‘Advanced’

Accessible links 
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The more information you fill 
in, the better it is.

• Alternative text: describe 

what someone can see in the 

image

• Title: descriptive title of the 

image

Accessible images
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• Text should be easy to read for 

everyone

• Font type & size is already built into 

the website’s code

• Clear all formatting when copy & 

pasting

Accessible font size
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5. Get help
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• Inside the web editing tool

• User manual

• Training videos (Youtube)

• Writing for the web guide

• Help centre 

Find help and tips



SLIDE 26

Send your questions to your 

communication officer.

Include:

• Policy Officer

• Finance Officer

• Lead partner

Contact us for help
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• Pilot actions: add images, text and 

videos

• Project results: new page with 

stats, videos, images and text.

Web features coming in 2025
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Q&A
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Thank you!

Project training days 2024
Lille, France

Follow us on social media:
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