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Green Key certification is a leading standard of excellence 

environmental responsibility 

and sustainable operation in the tourism industry. 

Green Key is a certification system for tourist facilities that 

meet international criteria in the field of environmental 

responsibility, cooperation with the local community and 

building environmental awareness of stakeholders.



13 AREAS
75 REQUIREMENTS



ENVIRONMENTAL 
MANAGEMENT



➢ Environment Manager

➢ Environmental policy

➢ Action Plan

➢ Documentation

➢ Cooperation with local entities

➢ Carbon footprint





STAFF ENGAGEMENT



➢ Meetings with employees

➢ Meetings with management

➢ Training

➢ Procedures for changing towels and bedding

➢ Information that promotes responsible behavior



Procedures in housekeeping:

- Changing towels in an occupied 
room only if they are lying on the floor

- Changing bed linen in an occupied 
room only if the guest leaves a note on 
the bed



GUEST INFORMATION



➢ Certificate

➢ Information

➢ Information on the website

➢ Information on activities

➢ Knowledge of initiatives – Welcome Department

➢ Sustainable transport





WATER



➢ Consumption

➢ Cisterns

➢ Leaking taps

➢ Showers

➢ Taps

➢ Urinals

➢ Dishwasher

➢ Wastewater treatment

➢ Washing machines, dishwashers

➢ Grease separator



Taps – 8l/min

Showers 9l/min

Toilet flush : 3l/6l 





WASHING & CLEANING



➢ Information about changing bedding

➢ Towel change information

➢ Cleaning products

➢ Disinfection

➢ Towels, tissues, toilet paper

➢ Possibility to cancel the room cleaning service





WASTE



➢ Segregation

➢ Instructions

➢ Disposable dishes and cutlery

➢ Hazardous chemicals & waste

➢ Bathroom and room bins

➢ Individual portions

➢ Waste register

➢ Cosmetics are in dispensers

➢ Toiletries are in eco-friendly packaging





ENERGY 



➢ Consumption

➢ Heating, ventilation, air conditioning control system

➢ Bulbs

➢ Grease filters

➢ Reviews

➢ Seals, Freezers

➢ Minibars

➢ Empty rooms

➢ Standard Temperature

➢ Energy-efficient appliances

➢ Outdoor lighting

➢ Room’s electricity switch off

➢ Switch off air-conditioning when window is opened

➢ Electric car charge

➢ Heat recovery system







FOOD AND BEVERAGE



➢ Eco-products, Local products

➢ Endangered species

➢ Veggie and vegan alternatives

➢ Food waste

➢ Tap water



High-quality local dishes should be served on top-quality 
and locally produced tableware! Local dishes in our 

restaurant are served on unique ceramic plates, which 
have been specially ordered by our hotel in the Farfurka
family studio in the village of Lanckorona near Krakow.







INDOOR ENVIRONMENT



➢ No smoking – public places

➢ No-smoking rooms

➢ Smoking personnel policy

➢ Local insipiration





GREEN AREAS



➢ Pesticides and fertilizers

➢ Lawn mowers

➢ Watering procedure

➢ Supporting local diversity





CORPORATE SOCIAL 
RESPONSIBILITY



➢ Comply with international, national and local regulations, including 

environmental, health, safety and labour regulations

➢ Child labour

➢ Plants, animals, historical and archaeological artifacts

➢ Access for people with disabilities

➢ Charity donations





ECOLOGICAL ACTIVITIES



➢ Parks Information

➢ Bike rental





ADMINISTRATION 



➢ Shops, service outlets

➢ Printing Paper

➢ Reduce paper consumption

➢ Provider




