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OUR INSPIRTATION

Amsterdam

Venice

Barcelona

Dubrovnik

Prague

Goal: common solutions for sustainable tourism in cities 

that struggle with high tourist traffic intensity





A SUSTAINABLE
TOURISM POLICY



RESPECT 

KRAKÓW
 Response for the problem of high tourist traffic

 Cooperation and mutual understending of needs

 Invitation to the tourist friendly city, famous of its culture

and heritage

 Communication of basic principles



Outdoor campaign



Internet campaign

 Social media, You Tube and travel

websites

 Invitation – directed to foreign markets

 Reminder about the rules – remarketing

and visitors in Kraków

 Almost 10 000 000 of views in 2024



INVITATION



REMINDER



CITY HELPERS 

PROJECT

 Ambassadors of the Respect Kraków

program on the streets of Kraków

 Goals: detecting inappropriate behaviour in 

the historic city centre, providing information 

and promoting local events, providing first aid, 

collaboration with the city guard



 4th edition: 

15.06 - 01.09.2024

 working hours: 

everyday, 1:00 p.m. – 21:00 

p.m.

 night time shifts: 

Friday & Saturday, 21:00 p.m. –

01:00 a.m.

 Observations and noise

measurements



THANK YOU!


