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The excessive growth of visitors leading to
overcrowding in areas where residents suffer the
consequences of temporary and seasonal tourism
peaks, which have caused permanent changes to

their lifestyles, denied access to amenities and
damaged their general well-being.
(Milano et al., 2019)
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and
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https://www.flickr.com/photos/150202650@N03/51126108146/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Responses to overtourism: Kyoto
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Responses to
Overtourism:
Kyoto
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1 Responses to Overtourism: Venice
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Responses to
Overtourism:
Seoul
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https://imstillhungry.net/three-days-in-seoul-south-korea/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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[EF Overtourism and Cultural Heritage in Europe (Adie & Falk, 2021)
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Overtourism may be
a symptom of a
larger problem
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https://www.flickr.com/photos/jenniferwoodardmaderazo/2768264924/in/photostream/
https://creativecommons.org/licenses/by/3.0/
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Tourism per se is not the = =~ = s
problem oy

Cheer, Milano and Novelli (2019, p. 227)
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The Residents-First
Approach
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Measures

Active participation not just consultation

Economic diversification and price inflation
management

Housing cost and use management

Limitations on tourism development

Ensure community benefits from development

Skills training & investment to be able to
engage Iin local tourism system
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Practical Improvements

o

Ensure that public

transportation and —
Infrastructure are sufficient ‘i‘i‘i‘
to account for visitors and y
residents

Limit tourist-centric

services and provide

Incentives for local shops JE-_T_
to stay

Provide longer opening
hours at tourist sites,
particularly heritage sites

Hostile urban environments
are also hostile to local
residents
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¥ Final Takeaways

Residents should be the first group
considered when developing tourism,
not an afterthought.

Planning for overtourism before it
happens Is key because afterwards,
management Is the only option.
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