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• Improve knowledge and 
acquisition of skills in care 
and self-care of patients 
and caregivers.

• Promote the participation 
and autonomy of patients 
and users to make 
informed decisions 
regarding their health 
and the management of 
their own disease.

• Create support networks in the community that promote 
patient contact and the durability of training actions, 
generating spaces for cooperation with other patient networks, 
organisations and schools.
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• Design and maintain a 
web platform that provides 
training resources to 
patients, users, caregivers 
and family members.

• Schedule a training offer for 
patients and users with 
expert professionals and 
patients

• Promote the production of 
teaching materials and 
resources aimed at 
improving information, 
literacy and training of 
users and patients.


